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The safety and well-being of every student is the highest priority of Russian Chess School: Kids. This policy applies to all coaches, instructors, staff, and volunteers involved in the program. It covers students ages 7–16 from all countries.

1. COMMUNICATION RULES
1. All communication between coaches and students must take place through approved School platforms: the Skool community and School-managed video sessions.
1. Private one-on-one messaging between coaches and students outside approved platforms is strictly prohibited.
1. Coaches may communicate with parents directly via email for scheduling and educational updates.
1. Parents may request access to any communication involving their child at any time.
1. Coaches must not follow students on personal social media or accept follow requests from students.

2. ONE-ON-ONE SESSIONS
1. Individual coaching sessions are conducted via video with both camera and audio active for the full duration.
1. Parents are welcome and encouraged to be present, particularly for children under 12.
1. No coach will conduct a session with a child without the parent's knowledge and scheduling consent.
1. The School retains the right to review recorded sessions for safety purposes.
For students under 10: a parent or guardian must be reachable (in the home) during all individual sessions.

3. ONLINE CLASS SAFETY
1. Group classes may be recorded for quality assurance and safety monitoring.
1. Students must use real first names or parent-approved usernames.
1. Students may not share screen, links, or external content during class without coach approval.
1. Students may not share personal contact information (phone numbers, personal emails, social media handles) in any School platform.

4. PLATFORM SAFETY — SKOOL
1. All community interaction takes place on the Skool platform, which has its own Community Guidelines.
1. Coaches monitor community posts and interactions within the School's Skool group.
1. Direct messaging between students is discouraged and monitored where platform tools allow.
1. For students under 13: accounts are managed by parents. Children under 13 do not independently access community features.

5. TWITCH AND PUBLIC STREAMS
The School may broadcast educational chess content on public platforms such as Twitch. The following safety rules apply absolutely:
1. Children under 13 may NEVER appear on camera, be heard by voice, or be identified by name in any public stream — regardless of parental consent.
1. Students ages 13–17 may participate in streams ONLY with prior explicit written parental consent.
1. Students' surnames, schools, cities, countries, or any other identifying details are NEVER disclosed in public streams.
1. Students under 13 may NOT write in public Twitch chat, as Twitch requires users to be 13+.
1. Any chess content featuring a minor (board position, username, game) is shown only with the parental consent on file.
Parental media consent is documented in the Enrollment Agreement. Coaches verify consent status before including any student in a public stream.

6. PROHIBITED CONDUCT
Strictly prohibited for all coaches, staff, and students:
1. Bullying, harassment, discrimination, or intimidation in any form
1. Sharing inappropriate, sexual, violent, or extremist content
1. Soliciting personal information from students or other minors
1. Private communication with students outside approved School platforms
1. Recording or screenshotting sessions or community content without consent
1. Grooming behavior of any kind
1. Sharing a student's location, school, or identifying details in any public channel

7. MANDATORY REPORTING
All coaches and staff are committed to the safety of children. In accordance with North Carolina General Statutes § 7B-301 and applicable laws in other jurisdictions:
If a coach or staff member suspects abuse, neglect, or exploitation of a student — whether occurring inside or outside the program — they will:
1. Report immediately to the NC Department of Social Services or relevant local authority
1. Notify the School director
1. Document the concern in writing

For international students, the School will also cooperate with the relevant child protection authorities in the student's country of residence.

8. REPORTING CONCERNS — PARENTS
Parents who have any concern about their child's safety or the conduct of a coach or student may contact:

Russian Chess School: Kids
Safety Email: dina@russianchessschool.com

The School will acknowledge all reports within 48 hours and investigate promptly. Where appropriate, matters will be referred to law enforcement or child protective services.

9. RESPONSE FRAMEWORK
	Level 1 — Minor
	Written warning; parent notified within 24 hours

	Level 2 — Moderate
	Temporary suspension from classes and community; parent meeting required

	Level 3 — Serious
	Permanent removal from program; no refund; incident documented

	Level 4 — Criminal / Child Safety
	Immediate removal; report to law enforcement and child protection services



10. BACKGROUND CHECKS
Russian Chess School: Kids conducts criminal background screening on all coaches and instructors before permitting them to work with students. This includes sex offender registry checks. Parents may inquire about screening practices at: safety@russianchessschool.com

11. POLICY REVIEW
This Child Safety Policy is reviewed annually. Parents will be notified of material changes. Questions: dina@russianchessschool.com
